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Safety & Health Monitor 
Quarterly Newsletter of the Maine Bureau of Labor Standards October, 1997 
Ergonomics - Questions and Answers 
What is Recordable on the OSHA 200 Log? 
Employers often ask how to properly record cumulative 
trauma disorders (CTDs) on the OSHA 200 log. CTDs 
include such diagnosed conditions like tendonitis, 
tenosynovitis, and carpal tunnel syndrome. OSHA con-
siders these to be occupational illnesses because they 
occur over time. A check mark should go in column 7f 
of the log form for each CTD recorded. 
In the interpretations section, objective symptoms are 
things that you can see such as swelling; subjective 
symptoms are things that cannot be seen but the employ-
ees are experiencing (e.g., numbness, tingling). A CTD 
case is ended when there are no more signs and symp-
toms. This means the employee has returned to regular 
duty without restrictions and there are no lingering ob-
jective or subjective symptoms. Once a case is over, a 
new case must be recorded if signs or symptoms recur. 
If an employee has returned to regular duty without re-
strictions but still has syn1ptoms, then the case is pre-
sumed to be over if the worker does not visit a health 
care provider each 30 days. Additional lost time or re-
stricted time would be added to the original case if medi-
cal visits occur at least each 30 days. 
Interpretations 
Several CTD case scenarios are described below, each 
followed by ~n interpretation of their recordability from 
the OSHA office. 
Case l 
An employee reports to the nurse's station with hand 
and wrist discomfort . The history is consistent with 
work related symptoms. However, the physical exami-
nation reveals no objective findings . A hand splint is 
given to the employee, however, this splint is somewhat 
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flexible, and the employee returns to work. 
OSHA Interpretation: For OSHA injury and illness 
recordkeeping purposes, the use of casts, splints, and 
orthopedic devices designed to imn1obilize a body part 
are generally considered medical treatment. Wraps or 
non-constraining devices such as wristlets or elastic 
bandages are generally considered first aid treatment. 
Please keep in mind, however, that the distinction be-
tween first aid and medical treatment is based upon the 
type of treatment either actually provided or clearly re-
quired, even if not provided. If a health care provider 
"prescribed" a device to imn1obilize the wrist, the case 
should be recorded. 
Case 2 
An employee reports to the nurse's station with hand 
and wrist discomfort. The history is consistent with 
work-related symptoms. However, the physical exami-
nation reveals no objective findings. The nurse places an 
ice pack on the area and instructs the employee to apply 
ice to the area every day after work for a week. There 
were no restrictions. Upon return to the nurse's station, 
the condition has resolved. 
OSHA Interpretation: This case is not recordable. As 
found in the Ergonomics Program Management Guide-
lines for Meatpacking, medical treatment is defined to 
include self-administered treatment when made available 
by the employer. An example would be cold or hot treat-
ments located near the employee's work station to_ be 
used when they are feeling discomfort. If the treatment 
is self-administered at home, it would be considered first 
aid. Note: Only one application of ice (or other cold or 
heat treatments, etc.) is necessary to meet medical treat-
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ment criteria if it is done on a second or subsequent visit 
to medical personnel. 
Case 3 
An employee reports to the nurse's station with hand and 
wrist discomfort. The history is consistent with work-
related symptoms. However, the physical examination re-
veals no objective findings. No first aid or medical treat-
ment is given, however, a "preventive" job transfer is as-
signed to the employee. 
OSHA Interpretation: Once a symptom exists ( objective 
or subjective) any treatment or job rotation involved 
should not be considered "preventive" for recordkeeping 
purposes. This would be a clearly recordable case involv-
ing days of restricted work activity . 
For additional information and answers to any questions 
related to the recordability of OSHA CTDs, call the 
OSHA Office of Statistics at (202)-219-6463 or the 
Maine Bureau of Labor Standards at (207)-624-6453 . 
Please note that OSHA Recordkeeping changes are likely 
to become effective on January 1, 1999. The Maine Bu-
reau of Labor Standards will provide training on the new 
system once it is in place. 
Maine Survey Details 
Workplace Violence 
The Bureau of Labor Standards has compiled data that 
reveal the extent of violence in the workplace. The Survey 
of Occupational Injuries and Illnesses for 1994 shows a 
rate of three assaults and violent acts per 10,000 full-time, 
private sector workers. That was slightly higher than the 
U.S. rate of 2. 5. Hitting, kicking and beating were the 
leading types of assaults with 4.8 instances per 10,000 
full-time private sector workers. The rate for Maine 
public-sector employees was 9.8 for state government and 
l O. 7 for local government. Maine workplace violence 
incidence rates were not published in 1995. The rates for 
1996 will be released in April, 1998. 
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In 1996, there were 154 violence related claims of lost 
time or fatality reported to the Maine Workers' 
Compensation Board. Between 1991 and 1996, 3 Maine 
workers died as a result of violent assaults. 
Injuries From Violent Acts 
By Occupation of Worker, 1996 
(3.2%) 
(6.5%) 
~-------------~· Source: Maine Workers' Compensation Board 
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The Bureau of Labor Standards has assembled a resource 
packet of public documents on workplace violence. The 
packet contains information on risk factors and 
prevention strategies as well as ways to develop and 
implement a workplace violence prevention program and 
policy. Call 624-6400 to receive your packet free of 
charge. 
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Publication Available 
The 1995 Occupational Injuries and Illnesses in Maine 
publication is now available from the Maine Bureau of Labor 
Standards. This document lists incidence rates, or the 
number of cases per 100 full-time workers for various 
industries. Companies can calculate their own incidence 
rates or call the Bureau of Labor Standards at 624-6444 for 
assistance. They can then compare their rates to the 
statewide rates or to the rates for their industry. Please call 
624-6400 for a free copy. 
School buses transport 
177,000 Maine youth 32 
million miles each year! 
©Insist on well-maintained 
buses, trained drivers, and 
respect for bus rules. 
©Teach children to cross 
streets safely. ©Beware of 
students waiting for buses. 
©Never pass a stopped bus. 
MAINE COALlnON FOR SA.FR KIJJS 
Source: Maine Coalition for Safe Kids 
P.O. Box J 
Temple, Maine 04984 
Tel. (207)-778-2251 
Articles are written by individual authors and are not products 
of the Bureau of Labor Standards or the editors. Information 
in the articles should not be viewed as a substitute for policy 
or for regulations. The editors are Lynne Lamstein, Director 
of Outreach and Education; Jonathan Lepoff, Staff 
Development Coordinator; and Bradford Brown, Statistical 
Program Supervisor. 
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OSHA's Safety & Health 
Achievement Recognition 
Program (SHARP) 
SHARP recognizes smaller employers in high-hazard 
industries who operate exemplary safety and health 
programs. The Bureau of Labor Standards administers 
SHARP in Maine as a part of its consultative service. 
SHARP companies have their names removed from 
OSHA's Programmed Inspection Schedule for one year. 
Private sector employers who meet the following criteria 
may apply for SHARP approval: 
+ Have no more than 250 employees at the site and not 
more than 500 total employees at all sites nationwide. 
Larger sites may be eligible for OSHA' s Voluntary 
Protection Program (VPP). 
+ Be in an industry that is on OSHA's high hazard list. 
+ Be a single, fixed worksite. Multiple worksites under 
common supervision will be evaluated and approved 
separately. Employers of mobile worksites (i.e., 
logging, longshoring, construction, etc.) are not 
currently eligible for SHARP. 
+ Have been in operation at least one year. 
Applicants must agree to a comprehensive safety and 
health consultation survey, including review of the safety 
and health program. Consultants from the Bureau of 
Labor Standards will work with the employer to correct 
all hazards and address ways to control similar problems 
in the future. 
SHARP requires that employees be involved in the 
developing, operating, and improving the workplace 
safety and health program. Currently only one Maine 
company is a SHARP participant. C.M. Almy and Sons, 
a manufacturer of clerical vestments and church articles, 
has been a participant for the past three years. In New 
England area only six employers have qualified for 
SHARP. 
To apply for SHARP, call the Maine Bureau of Labor 
Standards at 624-6400. 
l 
Upcoming Safety & Health Training Classes in Maine 
October - December 1997 
Title 
Respiratory Protection (Portland) 
Respiratory Protection (Bangor) 
EMS Refresher 
Asbestos Worker Refresher 
Asbestos Project Supervisor Refresher 
1-0ay Re-certification Courses (Portland) 
40 Hour Residential Lead Abatement Supervisor(Auburn) 
24 Hour Confined Space Rescue Technician(Plymouth) 
16 Hour Basic Confined Space Rescue Course(Plymouth) 
Community First Aid and Safety.Including Adult,lnfant,&Child CPR (Bangor) 
8 Hour Entrant, Attendant, Supervisor Course(Plymouth) 
8 Hour Hazardous Waste Site Worker Annual Refresher (Auburn) 
40 Hour Hazardous Materials Site Worker (Auburn) 
OSHA 40 Hour Hazwoper 
2-0ay Certification Courses (Lewiston) 
8 Hour Hazwoper Refresher 
8 Hour Confined Space Rescue Refresher (Plymouth) 
Practical Solutions to OSHA'S Scaffolding Standard (Portland) 
OSHA Update(Waterville Area) 
24 Hour Chemical PPE and CPC Specialist (Plymouth) 
Air Analyst Refresher (5pm-9pm) 
8-Hour Refresher for Hazardous Waste Operations (South Portland) 
RN Refresher (Med. Surg. Part II) 
Healthcare Provider CPR Certification 
Asbestos Abatement Worker 
40-Hour Hazardous Waste Operations Course(South Portland) 
2-0ay Certification Courses (Portland)) 
Office Ergonomics (Portland) 
1-0ay Recertification Courses(Augusta) 
CPR Refresher 
Basic First Aid & Adult CPR 
40 Hour Industrial Firefighter Basic Training(Plymouth) 
Accident lnvestigation(Portland) 
2-0ay Certification Courses(Augusta) 
Accident lnvestigation(Brewer) 
VDT-1 Train the Trainer(Augusta Area) 
Hiv/Aids Fundamentals Instructor Course 9am to 5pm (Bangor) 
Standard First Aid & Safety (Includes Adult CPR) (Bangor) 
Accident lnvestigation(Caribou) 
16 Hour Industrial Fire Brigade Live Fire Classes(Plymouth) 
AHERA School Designated Person 
Operations & Maintenance (O&M) Worker 
8 Hour Fire Brigade Office Basic Course(Plymouth) 
Office Health & Safety 
First Aid Basics(No CPR Components) (Bangor) 
Date 
10/01 
10/02 
10/03-05;11/14-16 
10/03&10/10&10/31 ;12/18 
10/03;12/12 
10/06 
10/06-10 
10/06&07 &08; 12/01-03 
Offered By 
Memic Safety Services 
Memic Safety Services 
Kennebec Valley Technical Colleg 
Central Maine Technical College 
Central Maine Technical College 
N.A.P.P.I 
Maine Labor Group on Health Inc. 
Burgess & Associates 
Phone Number 
1-888-887 -8867 
1-888-887 -8867 
(207)-453-5000 
(207)-784-2385ext 450) 
(207)-784-2385ext 450) 
1-800-358-6277 
(207)-622-7823 
1-800-773-2723 
10/06&07;12/01&02 Burgess & Associates 1-800-773-2723 
10/06,08,09,12,18;11/03,05,06,09,15;12/01,03,04,13 American Red Cross (207)-941-2903 
10/06;12/01 Burgess & Associates 1-800-773-2723 
10/07 Maine Labor Group on Health Inc. (207)-622-7823 
10/07-10 
10/07-10 
10/07&08 
10/07&12/05 
10/07;12/02 
10/08 
10/08 
10/08&09& 10 
10/09 
10/09& 11 /12& 12/02 
10/11 
10/11;12/06 
10/13-16 
10/13-17 
10/14&15 
10/15 
10/17 
10/18;12/13 
10/18;12/13 
10/20-24 
10/21 
10/21&22 
10/22 
10/22 
10/22-23-24 
10/22;11/20;12/18 
10/23 
10/23&24 
10/23&24 
10/23&24 
10/24 
10/25 
10/25& 11 /22 
Maine Labor Group on Health Inc. (207)-622-7823 
Central Maine Technical College 
N.A.P.P.I 
Central Maine Technical College 
Burgess & Associates 
Memic Safety Services 
Department of Labor 
Burgess & Associates 
(207)-784-2385ext 450) 
1-800-358-6277 
(207)-784-2385ext 450) 
1-800-773-2723 
1-888-887 -8867 
(207)-624-6400 
1-800-773-2723 
Central Maine Technical College (207)-784-2385ext 450) 
Safe Tech Consultants Inc. (207)-773-5753 
Kennebec Valley Technical Colleg (207)-453-5000 
Kennebec Valley Technical Colleg (207)-453-5000 
Central Maine Technical College (207)-784-2385ext 450) 
Safe Tech Consultants Inc. (207)-773-5753 
N.A.P.P.I 1-800-358-6277 
Memic Safety Services 1-888-887-8867 
N.A.P.P.I 1-800-358-6277 
Kennebec Valley Technical Colleg (207)-453-5000 
Kennebec Valley Technical Colleg (2f7)-453-5000 
Burgess & Associates 
Maine Safety Council 
N.A.P.P.I 
Maine Safety Council 
Department of Labor 
American Red Cross 
American Red Cross 
Maine Safety Council 
Burgess & Associates 
Central Maine Technical College 
Central Maine Technical College 
Burgess & Associates 
1-800-773-2723 
(207)-772-0506 
1-800-358-6277 
(207)-772-0506 
(207)-624-6400 
(207)-941-2903 
(207)-941-2903 
(207)-772-0506 
1-800-773-2723 
(207)-784-2385ext 450) 
(207)-784-2385ext 450) 
1-800-773-2723 
Kennebec Valley Technical Colleg (207)-453-5000 
American Red Cross (207)-941-2903 
Upcoming Safety & Health Training Classes in Maine (continued) 
October - December 1997 
Title 
CPR Recertification (Includes Adult,lnfant, Child, Two Person (Bangor) 
Supervisor's Development Course(Augusta) 
8 Hour Industrial Employee SCBA C0urse(Plymouth) 
Office Ergonomics (Bangor) 
CPR for the Professional Rescuer(lncludes Adult,lnfant,Child ,Two Person)(Bangor) 
Confined Space Training 
14 Hour Confined Space Entry(Auburn) 
OSHA Update(Caribou Area) 
DOT Hazardous Materials Handling and Transporting(South Portland) 
Safety Management for Supervisors(Caribou Area) 
Community First Aid & Safety Instructor Course (Bangor) 
8-Hour Supervisor Course for Hazardous Waste Operations(South Portland) 
VDT-2 Train the Trainer(Caribou Area) 
RN Refresher (Psych. Nursing) 
8 Hour Hazwhoper/Emer. Response Refresher(Plymouth) 
40 Hour Hazmat Technician.OR Waste Site Worker(Plymouth) 
24 Hour Industrial OSHA Hazmat Technician(Plymouth) 
4 Hour Employee Fire Extinguisher Class(Plymouth) 
Preventing Falls (Residential Construction Augusta Area) 
16 Hour Hazmat Technician Upgrade to 40 Hour(Plymouth) 
1910 General Industries 30 Hour Class(Augusta Area) 
Air Monitor Refresher 
24 Hour Industrial Emergency Response(Fairfield) 
40 Hour Residential Lead Abatement Supervisor(Auburn) 
Scaffolding Competent Person(Auburn) 
SGl-1 Occp Hlth & Sfty Stnds 10 Hour Course (Machias Area) 
Scaffolding Competent Person(Brewer) 
Scaffolding Competent Person(Caribou) 
Safety Management for Supervisors(Augusta Area) 
Asbestos Inspector 
Tuberculosis\HIV in the Workplace(Augusta) 
DOT Regulations(Augusta) 
Asbestos Management Planner 
Lead Abatement Refresher 
8 Hour Lead Abatement Annual Refresher(Auburn) 
RN Refresher (Maternal Child) 
24 Hour Leadership on the Fireground Course(Plymouth) 
Traffic Safety Management Seminar(Brewer) 
Asbestos Design Consultant 
Traffic Safety Management Semina,(Westbrook) 
Preventing Falls(Commercial Construction Augusta Area) 
Asbestos Project Supervisor Refresher 
Occupational Safety & Health(lnteractive Television Portland) 
Ergonomics & Time Study (Portland) 
Basic Toxicology(Portland) 
Date 
10/25;11/22;12/13 
10/27-29 
10/27 ;11/17;12/15 
10/30 
11/01 
11/03-04 
11/03&04 
11/04 
11/04-05 
11/05 
11/05-06-07 
11/06 
11/06 
11/08 
11/10 
11/10-14 
11/10&11&12 
11/11 
11/12 
11/13&14 
11/13&20 12/04&11&18 
11/14 
11/17-19 
11/17-21 
11/18 
11/18&19 
11/19 
11/20 
11/26 
12/01-03 
12/03 
12/03-04 
12/04-05 
12/05 
12/05 
12/06 
12/08&09& 10 
12/09 
12/09-11 
12/10 
12/10 
12/12 
Fall Semester 
Fall Semester 
Fall Semester 
Offered By Phone Number 
American Red Cross (207)-941-2903 
l\/laine Safety Council (207)-772-0506 
!:..urgess & Associates 1-800-773-2723 
Memic Safety Services 1-888-887 -8867 
American Red Cross (207)-941-2903 
Central Maine Technical College (207)-784-2385ext 450) 
Maine Labor Group on Health Inc. (207)-622-7823 
Department of Labor (207)-624-6400 
Safe Tech Consultants Inc. (207)-773-5753 
Department of Labor (207)-624-6400 
American Red Cross (207)-941-2903 
Safe Tech Consultants Inc. (207)-773-5753 
Department of Labor (207)-624-6400 
Kennebec Valley Technical College (207)-453-5000 
Burgess & Associates 1-800-773-2723 
Burgess & Associates 1-800-773-2723 
Burgess & Associates 1-800-773-2723 
Burgess & Associates 1-800-773-2723 
Department of Labor (207)-624-6400 
Burgess & Associates 1-800-773-2723 
Department of Labor (207)-624-6400 
Central Maine Technical College (207)-784-2385ext 450) 
Maine Labor Group on Health Inc. (207)-622-7823 
Maine Labor Group on Health Inc. (207)-622-7823 
Maine Safety Council (207)-772-0506 
Department of Labor (207)-624-6400 
Maine Safety Council (207)-772-0506 
Maine Safety Council (207)-772-0506 
Department of Labor (207)-624-6400 
Central Maine Technical College (207)-784-2385ext 450) 
Maine Safety Council (207)-772-0506 
Maine Safety Council (207)-772-0506 
Central Maine Technical College (207)-784-2385ext 450) 
Central Maine Technical College (207)-784-2385ext 450) 
Maine Labor Group on Health Inc. (207)-622-7823 
Kennebec Valley Technical College (207)-453-5000 
Burgess & Associates 1-800-773-2723 
Maine Safety Council (207)-772-0506 
Central Maine Technical College (207)-784-2385ext 450) 
Maine Safety Council (207)-772-0506 
Department of Labor (207)-624-6400 
Central Maine Technical College (207)-784-2385ext 450) 
University of Southern Maine (207)-780-5440 
University of Southern Maine (207)-780-5440 
University of Southern Maine (207)-780-5440 
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From the Director's Desk 
As you may know, the last legislative session was a busy one. The Workers' Compensation System in Maine was at the center 
of many legislative initiatives that were considered . Discussions in the legislature covered many issues including the overall 
effectiveness and efficiency of the Workers' Compensation System. 
Legislative Document (LD) 1523 passed the full legislature. Here are some of its highlights: 
• A mission statement was developed for the Workers' Compensation Board. It states that the board's mission is to serve 
employees and employers of the State fairly and expeditiously by ensuring compliance with the workers' compensation 
laws, ensuring prompt delivery of benefits legally due, promoting the prevention of disputes, utilizing dispute resolution 
to reduce litigation and facilitating labor-management cooperation. 
• The executive director shall establish an audit, enforcement and monitoring program by July 1, 1998 to ensure that all 
obligations under the Act are met. The executive director shall prepare quarterly compliance reports. An annual report 
shall be submitted to the governor and joint standing committees of the legislature with jurisdiction over labor and 
banking and insurance matters. 
• The board shall establish an advocate program to provide assistance to qualified employees who proceed to mediation and 
formal hearing. 
The Workers' Compensation Board has since decided to undertake a full functional and systems analysis of the Workers' 
Compensation operations in Maine. A private consulting firm is being selected to assist with that project and it is anticipated 
that the initial operational and systems review will begin this fall. I applaud the Board's decision to undertake this project and 
offer the support of the Bureau of Labor Standards as they take on this very important task. A highly efficient system will 
ensure that all claims are handled quickly, accurately and fairly and will also provide the data we all need to develop services 
and programs to help eliminate workplace accidents and injuries in the future. 
~ ~ 
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